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What is ERP? 
How can ERP improve a company's business performance? 
How long will an ERP project take? 
What will ERP fix in my business? 
Will ERP fit the ways I do business? 
What does ERP really cost? 
When will I get payback from ERP—and how much will it be? 
What are the hidden costs of ERP? 
Why do ERP projects fail so often? 
How do I configure ERP software? 
How do companies organize their ERP projects? 
How does ERP fit with electronic commerce?  
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Senior Editor Christopher Koch can be reached at ckoch@cio.com. 
 

 


